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It can sometimes be difficult to find the money to save into a 
pension, but it’s really important that you do – the Basic State 
Pension (just £116 per week) is far below what most people 
hope to retire on. 

Welcome

Pensions can seem complicated – but the basic idea of putting aside 
some money each month for when you stop working is a simple one,  
and there are lots of benefits of doing this.

There have been some big changes to Pace DC this year – the Bank is offering 
members more contribution options and will now make contributions of up to 10%  
of your Pay into Pace DC for your future. This is significantly more than the minimum 
levels required by the Government.

There are also some important changes planned to the funds where your 
money is invested.

This update tells you more about the changes and also more information on your 
annual benefit statement, which you will have recently received from Legal & General.

Pace Trustees - Winter 2015

Legal & General is the company that manages Pace DC for us. You can contact 
them if you have any questions about your Pace DC account.

Contact L&G



Pace DC has been awarded the Pensions Quality Mark 
(PQM) Plus by the Pensions and Lifetime Savings 
Association (PLSA) which is the highest standard awarded 
by this organisation. In order to achieve this prestigious 

award, the PLSA had to be satisfied that Pace DC meets certain contribution 
requirements, is well managed, and has good member communications.
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Your contribution options

Changes to Pace DC

Please note that you 
are able to change 
your contribution 
rate annually, and 
you will be reminded 
of this opportunity  
in advance.
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Contribution rates (% of Pay)

You pay The Bank pays Total % paid into  
your account 

1% 2% 3%

2% 3% 5%

3% 5% 8%

4% 8% 12%

5% 10% 15%

6% 10% 16%

7% 10% 17%

8% 10% 18%

There are a range of contribution options available to you – and the 
Bank makes valuable contributions too, up to a maximum of 10%.

If you want to choose a different contribution rate
You can let Legal & General know by visiting  
www.legalandgeneral.com/coopbank and completing 
the form ‘change your contribution rate in Pace DC’ in the 
‘Documents and tools’ section.

Get the form here
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NEW OPTIONS

Why pay more?
â With a defined contribution (DC) scheme such as Pace DC, the 

more you pay in, the larger your benefits are likely to be.

â You receive tax relief on your pension contributions, meaning 
they cost you less than you might think, so if you’re a basic rate 
taxpayer, every £1 you save costs you just 80p.

â You pay contributions through a salary sacrifice arrangement 
meaning you pay less national insurance. You can find a 
factsheet giving more information on how salary sacrifice works 
by visiting www.legalandgeneral.com/coopbank and 
following the links to the ‘Documents and tools’ section.
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Get more information on Salary Sacrifice here



Your benefits
The Government recently announced major changes to DC schemes such as 
Pace DC to allow more options on retirement. As a member of Pace DC you 
have the following options:

There are three new investment options that are 
designed to match the options you have on retirement.
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Changes to Pace DC

1 A LUMP SUM
You can take all of your account as a one-off cash lump sum. Up to 25% can be 
paid tax-free and the balance will be taxed at your usual rate.

2 A SECURE INCOME
You can use your account to buy a regular, secure, income, which is called an annuity. 
An annuity will provide you with a guaranteed income for life. If you want to, you can 
take up to 25% of your account as tax-free cash and use the rest to buy an annuity.

3 A FLEXIBLE INCOME
You can leave your account invested after you retire and have the flexibility to take a 
series of payments from it (sometimes called ‘drawdown’). Please note that this option 
is not available directly from Pace and you would have to transfer to another pension 
arrangement at retirement to access multiple lump sums or drawdown.

Read more

BACK
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It’s very important to choose the right option(s) 
for your circumstances, to give you the best 
chance of a comfortable retirement. So, if 
you’re 50+ and have built up pension savings 
in a defined contribution scheme (like Pace 
DC), you can access a new Government 
service, Pension Wise, to help you understand 
the options available at the point of retirement. 
Go to: www.pensionwise.gov.uk for free, 
impartial guidance. 

Helping you choose

Neither the Trustees, the Bank nor Legal & 
General can provide you with financial advice.

If you are unsure which option to take on 
retirement, the questions on page 3 of the 
fund guide may help you decide.

Visit the website
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Changes to Pace DC

Your investments
We are making some changes to the way your account is invested in Pace DC 
– three new investment options have been introduced which are designed to 
match the options you have on retirement, from Pace DC.

Target options
Pace DC offers three Target options which are designed to be a good 
match for the different retirement options you can take from Pace.

These switches happen automatically – you don’t have to do anything 
to prompt them. 

While you are younger, and further away from retirement, your account 
is invested in funds that aim to provide growth over the long term.

What if I don’t want to retire at age 65?
The normal pension age for Pace is 65, but you can take your pension at any time from 55.  
If you plan to take your pension earlier or later than 65, you should tell Legal & General.  
This is because the Target options are designed to automatically move your pension savings 
into funds that aim to reduce risk and match your retirement objective 10 years before your 
selected retirement age.

As you get closer to retirement, your account gradually moves into 
funds that aim to minimise risk and match your retirement objective.

BACK
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You should let Legal & General know at what age you plan to retire, so the 
switches can begin at the right time.

This option is designed to be a good match if you want to leave your account invested after 
you retire and take sums of money from it (drawdown). Please note that drawdown is not 
available directly from Pace and you would have to transfer the value of your account to 
another pension arrangement at retirement.

3. Target: Flexible Income

This option is designed to be a good match if you want to take your account as a lump 
sum at retirement. This is also the option your contribution will be invested in if 
you do not make an alternative choice.

1. Target: Lump Sum (the default option)

This option is designed to be a good match if you want to use your account to buy a pension 
(annuity) at retirement.

2. Target: Secure Income



How will this change affect me?

If your account is invested in Pace Lifestyle, it will be moved into the Target: Lump 
Sum option from January 2016. Pace Lifestyle is the investment option that you  
will currently be invested in if you have not previously made your own investment 
choice.  After January 2016 Pace Lifestyle won’t be available as it is being replaced 
by the new Target options.

If you do not want to invest in one of the Target options you 
can still select your own investment options from a range of 
funds. You can find out more in the fund guide available in 
the ‘Documents and tools’ section of:  
www.legalandgeneral.com/coopbank. If you are unsure 
which option to take on retirement, the questions on page 3 of 
this document may help you decide.

If you have made 
your choice to 
invest in a fund, or 
funds other than 
Pace Lifestyle your 
account will 
remain invested in 
your chosen fund.

Pace Lifestyle Target: Lump Sum
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Changes to Pace DC

Your investments

If you have paid Additional Voluntary Contributions (AVCs) to Pace DC and are 
invested in Pace Lifestyle, they will also be moved into the Target: Lump Sum 
option from January 2016. You have the same investment options for your AVCs 
as you have in Pace DC (see page 10).

Read the fund guide

BACK
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The Target option you select becomes important when 
you are within 10 years of retirement. The way your 
account will be invested will differ between the 3 Target 
options as you approach retirement.

If you are currently invested in the Pace Lifestyle, you are 
on a path that targets secure income (buying a pension, 
known as an ‘annuity’). Target: Lump Sum (the option you 
will be moved into if you are currently in Pace Lifestyle) 
will change the way your account is invested, moving  
you to a path that targets a lump sum at retirement.  
The closer you are to retirement the more significant  
the change will be to the way your account is invested.  
If this is not the right path for you, then you can choose 
other options. Read more on page 8.

If you are unsure how you want to use your account at 
retirement, you may find some of the some of the links 
we have outlined on page 25 useful to help you make  
this decision.

If you’re within 10 years of retirement



Changes to the State Pension

Please note, under the new system, you will need 35 qualifying 
years to receive the full amount of State Pension and you must 
have a minimum of 10 qualifying years to receive anything. You 
can find out more at www.gov.uk

A new State Pension will be introduced for anyone who reaches State 
Pension Age from 6 April 2016. It will replace the Basic State Pension 
and the Second State Pension (S2P). There will be transitional 
arrangements in place for people who have built up S2P, but the aim 
is that eventually everyone who has paid enough National Insurance 
contributions will get the same amount of State Pension.
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Visit the gov.uk website

BACK
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Your benefit statement explained

If you were a member of Pace DC before October, by now you should have received 
your annual benefit statement from Legal & General.

We’ve put together a guide to help you 
understand your 2015 benefit statement.  

If you are still unsure about what certain  
things on your statement mean, or if you  
have any questions, click on the link below  
to send us an email.

coopbankpensions@landg.com

Your benefit statement explained some 
changes to the assumptions used in 
calculating what your account might be worth 
at retirement. Legal & General have provided 
some supporting information on this, which 
can be found in Manage your Account,  
under ‘Guides and factsheets’. 

If you have recently joined Pace DC, 
you won’t receive a benefit 
statement until next year, but you 
can keep track of your pension 
online at any time with Manage 
your Account (see right). 

Manage your Account is a secure area on 
Legal & General’s website where you can 
keep track of your pension online.

â Go to www.legalandgeneral.
com/coopbank and click on 
‘Manage your Account’ in the top 
right corner of the screen.

â Follow the links and click on  
‘Register now’.

â Once you have filled in your details,  
you will receive an email link to 
complete your registration.

â If you have forgotten your user  
name, please contact Legal & 
General on 0345 070 1148.

â If you have forgotten your  
password, please use the 
password reset link.

Getting started with Manage  
your Account

Read the guide

Manage your Account

L&G supporting information



Getting started
If you ever need to 
get in touch with 
Legal & General, you 
can find all their 
contact details here.

About you and your pension

Find out more
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You benefit statement explained continued

BACK
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What your pension might be 
worth at retirement in 
today’s terms and managing 
your account

Find out more

Pension wise

Find out more



Getting started
If you ever need to 
get in touch with 
Legal & General, you 
can find all their 
contact details here.

About you and your pension
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You benefit statement explained continued
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About you and your pension

It’s important that you check your details are correct and tell Legal & General if there are any 
mistakes. If you are planning to retire earlier or later than the Retirement Date shown here, 
please tell Legal & General because it may affect how your account is invested.

Please note: what Legal & General call a ‘pension pot’ is another name for your ‘account’ in 
Pace DC.

The value of your pension pot
This statement covers the period from 11 October 2014 to 10 October 2015. This part of 
your statement shows the value of your account at the start of the period and what it is 
worth now. This takes into account the contributions that you and the Bank have paid and/or 
transfers in from other pension schemes, as well as any increase or decrease in the value of 
your investments. 
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Manage your account 
Just like you can go online to check your bank statements, you can go online and 
check your pension.

The secure ‘Manage Your Account’ area on Legal & General’s website will allow you to:
• See how much your account is worth on a particular day
• Check your investment choices
• Make changes to your account
• Remind yourself how much you are paying into Pace

Just like a bank account, it also records all your transactions, showing you how much 
you and the Bank have paid in each month.

No-one knows what will happen in the future, so we need to make certain 
assumptions about what will happen to your account and investments in the years 
ahead. This section explains the assumptions Legal & General have used when 
putting together your pension estimate.

This page looks at what you could be entitled to when you reach retirement.  
You now have a number of options as to how you can use your account on retirement, 
see page 8.

The third number shows you how much you might have 
built up in your account to use at retirement the way you 
think is best.

BACK
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What your pension might be 
worth at retirement in 
today’s terms and managing 
your account

Pension wise
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What your pension might be 
worth at retirement in 
today’s terms and managing 
your account

Find out more

Pension wise

Find out more



Membership

Pace continues to grow... What is Pace worth?

Active members 35,402

Deferred members 6,355

Total members 41,757

£100 
million
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As at 30 September 2015, the 
value of the fund was worth almost:

BACK



25

Where to find out more

www.pensionsadvisoryservice.org.uk
Offer free and impartial guidance to people with workplace pensions.

The Pensions Advisory Service

Visit the website

www.moneysavingexpert.com 
Martin Lewis’ site includes lots of information about managing your money, as well 
as forums where you can chat to other people who may be in the same boat as you.

Money Saving Expert

If you want advice, you can find a local independent financial adviser (IFA) here, 
along with useful information, news and guides.

Unbiased.co.uk

Co-op Bank Member Guide

Click on the 
cover to view 
the Bank  
Fund Guide.

Click on the 
cover to view 
the Bank  
Member Guide.

Co-op Bank Fund Guide

Your fund guide
For members of Pace DC employed by the Bank 
(including Additional Voluntary Contributions)

October 2015
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Your pension
A guide for members of the defined 
contribution section of Pace (Pace DC)

October 2015
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Visit the website

Visit the website



Legal & General, administrators of 
Pace DC

Trustee Services Team
City Park
The Droveway
Hove BN3 7PY

Tel: 0345 070 1148

Email: coopbankpensions@landg.com

Website:  
www.legalandgeneral.com/coopbank

Please note that this newsletter contains a summary of the benefits provided by Pace, but 
the actual benefits are governed by the Pace Rules. In the event of any uncertainty between 
this newsletter and the Rules, the Rules will prevail. The value of investments can go down 
as well as up and past investment performance is no guarantee to future returns.

Value for Money
The Pace Trustees and their advisers 
carried out an assessment of Pace DC  
to find out whether it offered members 
value for money. The assessment showed 
that Pace DC offers good quality services 
and value for money for its members.  
The Trustees have committed to carry  
out this assessment every year and will  
let members know if there have been  
any changes to Pace DC as a result.

Legal note

Get in touch
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Visit the website
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